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What is Telecentre-Europe? 

• Telecentre-Europe is an inclusive and vibrant 
network that increases the impact and 
effectiveness of telecentres throughout Europe 
by fostering knowledge sharing and learning 
amongst its members.

Vision
• To provide the next 292 million Europeans with 

the information skills, motivation and access that 
they need to benefit from, and contribute to, the 
knowledge economy.
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Telecentre-Europe Membership

• 230 members of the Telecentres-Europe online 
community, around 25,000 telecentres represented

• 40 Nations worldwide, 25 in Europe
• 18 EU States are represented by organizations from 

Belgium, Bulgaria, Cyprus, Denmark, France, Germany, 
Hungary, Italy, Latvia, Lithuania, Malta, Netherlands, 
Poland, Portugal, Romania, Slovakia, Spain and the UK

• 7 other European nations are represented by 
organizations from Bosnia & Herzegovina, Croatia, 
Moldova, Russia, Serbia, Turkey & Ukraine

• 15 other nations from around the world are also 
represented
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European network of Telecentres

• 100,000 telecentres across Europe
• 250,000 staff and 100,000 volunteers 
• These telecentres work directly with at 

least 25 million digitally excluded citizens 
per year across the European region
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What we are doing

• Advocacy with European Commission
• Staff exchange scheme
• Knowledge sharing website
• Network meeting – October 2009, Turkey


